
PRIVACY POLICY INTRODUCTION

Goodie Bag Food Co. (“Goodie Bag”) works to ensure that your privacy is
protected when using our Services. We therefore have a policy setting out
how your Personal Data will be processed and protected. Please stay updated
on any changes to this Privacy Policy by visiting our websites and mobile
applications (“Platform”).

This Privacy Policy only concerns Goodie Bag’s Customers and users of our
Platform and Services.

WHAT INFORMATION DO WE COLLECT?
Goodie Bag collects information to operate our business and provide you with
opportunities for reducing food waste. We collect both Personal Data and
Other Information in support of these efforts.

● "Personal Data" is information that can be used, directly or indirectly,
alone or together with other information, to identify you as an individual
Customer. This may include your precise Location Data.

● "Other Information" is information that is anonymous, aggregate,
de-identified, or otherwise does not reveal your identity. Some
examples include age, gender, browser and operating system, time
spent using our Services, and webpages visited. We collect and use this
information to understand how you and our Customers as a whole use
our Services and constantly tune, enhance, innovate and build products
and services to reflect the needs of our Customers. We also collect
responses from trusted Payment Service Providers when you make
purchases on the Platform. Depending on the payment method, this
may include a subscription ID that is sent to the Payment Service
Provider. We DO NOT collect any credit card information. When you are



using a mobile device, we also collect and use your Apple Identifier for
Advertising (IDFA) and Google Advertising ID (AAID) to recognize your
device and support activities on our Services. These number values are
not permanently tied to your device and, depending on your operating
system, you can reset it through your device settings.

We collect Personal Data in the following ways:

1. When you register with us, we collect registration and demographic
details, e.g., name, email address, password, country and exact
location. We may also collect your mobile phone number.

We process this Personal Data because it is necessary for performing the
agreement with you for the use of the Platform.

2. When you use or interact with our Services, we collect Personal Data
such as Location Data. We use your Location Data to provide a more
relevant service. We may also use your Location Data to conduct
analytics to improve the Services.

We collect Location Data in several ways:

1. from your wireless carrier,
2. directly from the device on which you use our Services.

The way in which we collect Location Data is different depending on whether
you are accessing the Services through a website or a mobile application.

If you are accessing the Services through one of our mobile applications, the
way we collect Location Data will differ depending on your mobile device’s
operating system. In all events, we do not collect Location Data, unless you
have allowed its collection when prompted. If you decline to allow Location



Data collection in the app, we will not collect your Location Data unless you
manually enter it in.

We process this Personal Data based on your consent.

Other Information: We may collect Other Information about your use of our
Services. This includes, for example, your device type, carrier provider, browser
type, operating system, internet domain and host name, date and time of
access as well as referring and onward URL, as well as transactional data
about the activities you undertake and how you interact with the Services,
such as what data is displayed, clicked on or shared, the click stream
patterns, and the length of time spent on each site or page; and searches you
may conduct on the Services.

We process this Personal Data because it is necessary for the purposes of the
legitimate interests pursued by us in order to improve our Platform.

3. When you connect with us through social media, we may collect
account or profile information.

You may choose to enable, log into or sign on to the Services through social
media ("Social Networking Services"). When you connect using your Social
Networking Services accounts, we may collect Personal Data that you have
provided to that Social Networking Service. For example, when you log in with
your Facebook credentials, with your consent we may collect Personal Data
from your Facebook profile that is permitted under Facebook’s Terms of Use,
such as your email address and profile picture. If you do not want to provide
us with this information, you will need to amend the privacy settings on your
Social Networking Services account. For more information, please review the
privacy disclosures and terms of your Social Networking Services account,
which govern how that account information is collected and shared with us.



We process this Personal Data based on your consent.

4. When you take surveys and enter promotions, contests, and
sweepstakes, we collect contact, demographic and eligibility
information.

We may sponsor contests, sweepstakes and other promotions ("Promotions")
and we may request that you provide Personal Data, such as name, address,
email address, telephone number and age and other information that may
be appropriate in order to participate.

We may also launch surveys that ask you to answer questions about a range
of topics from personal information to brand and product preferences.

We process this Personal Data based on your consent or because it is
necessary for the purposes of the legitimate interests pursued by us in order
to improve our Platform.

When we collect Personal Data directly from you, you voluntarily provide us
with the Personal Data in order to use the Platform.

The submission of your Personal Data to us is voluntary, but the consequence
of not submitting your Personal Data may be that you cannot use the
Platform or enter into promotions, contests, or sweepstakes.

HOW DO WE USE YOUR PERSONAL DATA?
We use the data we collect to operate our business, advertise and improve
our existing Platform, develop new services and to improve and personalize
your experiences interacting with us. We also use your Personal Data to
communicate with you.

We will use your Personal Data for the following purposes:



1. Operate our business and run our Services.

We use your Personal Data to create and manage your personal account at
Goodie Bag and to process your orders.

2. Personalize experiences on our Services, better understand our
Customers and gain customer insights

We use your Personal Data to conduct analyses in order to provide you with
relevant functionality. This includes showing you a map or list view of nearby
stores and suggesting the most relevant stores for you.

3. Communicate with you and respond to your requests

When registering an account with us, you have a choice of receiving
announcements about us and our products and Services via email and/or
push notifications. If you consent to such messages, we may use your
Personal Data and Other Information to communicate with you about the
Goodie Bag products or Services you have purchased or used and to notify
you of other products, promotions and Services we think may be of interest to
you. You can manage your communication preferences at any time from the
mobile applications.

We may use your Personal Data to respond to your requests for technical
support, online services, product information or to any other communication
you initiate. This includes accessing your account to address technical
support requests.

Additionally, when you request it, we will use your Personal Data to enroll you
in contests, programs, or offers. We also may use your Personal Data to notify
you of promotions and other special offers.



Please note that irrespective of your email and push notifications settings, we
may send you notifications pertaining to the performance of our Services,
such as revision of our Terms or this Privacy Policy or other formal
communications relating to products or Services you have purchased or use.
This also includes emails, push notifications and text messages in the event
one or more of your purchases are canceled by a store. We do this to avoid a
situation where you show up at a store to pick up food when the store has no
surplus food left to sell.

4. Tailor our advertising and marketing

We use Personal Data and Other Information to assist us in our advertising
and marketing campaigns, to provide you with information on the products
and Services that we think are most relevant to you. We may work with third
parties who collect information on our website and on other properties
through the use of cookies and similar methods in order to serve you with
relevant advertisements on other websites and services or to determine that
you have seen our advertisements on other services. For example, if you visit
our website, we may target an ad to you on Facebook since we know you
have visited our website. You do have the ability to control certain advertising
practices.

WHERE IS YOUR PERSONAL DATA STORED?
The data that we collect from you is stored within the European Economic
Area (“EEA”) but may also be transferred to and processed in a country
outside of the EEA. Any such transfer of your Personal Data will be carried out
in compliance with applicable laws.

FOR HOW LONG IS YOUR PERSONAL DATA STORED?



Goodie Bag will retain your Personal Data for as long as you maintain an
Account or as needed to provide you the Services. We will also retain and use
your Personal Data as necessary to comply with our legal obligations, resolve
disputes, and enforce our agreements. We will retain your Personal Data until
5 years after the end of the year in which you delete your Account in order to
comply with our legal obligations or for the establishment, exercise or defense
of legal claims.

WHO IS RESPONSIBLE FOR YOUR PERSONAL DATA?
Goodie Bag Food Co. (“Goodie Bag”), is the controller of the Personal Data you
submit to us and responsible for your Personal Data.

WHO HAS ACCESS TO YOUR PERSONAL DATA?
Your data may be shared within the Goodie Bag group. We never pass on, sell
or swap your data for marketing purposes to third parties outside the Goodie
Bag group. Data that is forwarded to third parties is only used to provide you
with the services mentioned above, for example media services and agencies
for distribution of newsletter and credit reference or debt collection agencies
for the purpose of credit rating checks, identity checks and debt collection.

HOW DO WE PROTECT YOUR PERSONAL DATA?
We have taken technical and organizational measures to protect your data
from loss, manipulation and unauthorized access. We continually adapt our
security measures in line with technological progress and developments. To
make card purchases with us as secure as possible, all information is sent in
encrypted form. This means that the information is passed through a secure
connection and that external parties cannot read your Personal Data. For
card purchases, we work with a PCI Level 1 Service Provider. This is the most
stringent level of certification available in the payments industry. This means



that your card details are processed with a very high level of security. When
you pay by card, we reserve the right to carry out an identity check.


